
Wrap and Tie Floral Design 
7 Heritage Close Sunbury on Thames TW16 6PY 

Tel 01932 765392 - Mob 07770 465070 
 
Terms and Conditions 
 

1. These Terms and Conditions of Business apply to all transactions between 
Wrap and Tie Floral Design (hereinafter to be referred to as WTFD) and the 
client (hereinafter called the client) and are deemed to be accepted by the 
client by virtue of an engagement with WTFD. 
 

2. At the time of engagement a non-refundable deposit of £50 will be payable to 
secure the date, by the client to WTFD on signature of these Terms and 
Conditions by both parties. If it is a very large order then a larger deposit will 
be required. 
 

3. WTFD’s fees become payable in full 10 working days before the event or 
function at which the flowers are required. 
 

4. If WTFD’s services are cancelled by the client the following charges will be 
applicable. 

a. 3 months before the event - 10% of fee due 
b. 2 months before the event - 20% of fee due 
c. 1 month before the event -   50% of fee due 
d. 2 weeks before the event -  100% of fee due 

If any purchases of sundries specific to the event have been purchased 
by WTFD before cancellation the client is responsible for this cost in 
full. 
 

5. Market prices of certain speciality flowers can vary considerably due to 
seasonal issues or market forces. Therefore, for those particular flowers 
WTFD may need to take a holding fee, refundable to the client after the event 
if not needed. 
 

6. WTFD guarantees an individual and high quality service which includes as 
many meetings as deemed necessary by either party (free of charge) to 
ensure that both parties are satisfied that standards and designs will be met at 
all times. 
 

Name of Client ........................................................................ Date ............................ 
 
Signature Client ........................................................................ 
 
WTFD Signature ....................................................................... 
___________________________________________________________________ 
 
Wrap and Tie Floral Design     Receipt For deposit 
7 Heritage Close Sunbury on Thames TW16 6PY 

 
Date 
 
Paid          Signed S. Brenner 

 


